WHAT AGENTS SHOULD KNOW ABOUT MEMORABLE COSTA RICA

· Destination Specialist for Signature Travel Network

· Dual country operations (U.S. & Costa Rica)

· Principals handle travel agent relationships

· Can quote commissionable or net rates

· Customize packages to meet needs of your clients. Work with most hotels in Costa Rica
· Commission checks sent out with documents weeks before clients travel
· Regularly inspect properties and keep abreast of new offerings (hotels, tours, & other attractions)
· Highly skilled operations department with focus on service excellence
· 24/7 emergency phone in Costa Rica
· Touch base with clients during stay
· Excellent relationships with top hotels and can often open up rooms when hotels are “sold out”
· Guarantee Signature room upgrades when available (Gaia, Tabacon, Westin, Punta Islita)
· Offer Four Seasons preferred partner amenities for Four Seasons preferred vendors
· Available to participate in local travel shows in support of agencies and give training / sales conferences on  Costa Rica
· Webinars on Costa Rica available upon request
· Itinerary write ups using agency corporate letterhead
· Local San Jose presence allows us to provide exceptional services such as securing concert / theatre tickets, making restaurant reservations & storing client’s luggage mid trip if required
· Local connections to offer Kosher trips and access to San Jose synagogue
· In – house wedding coordinator
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